Ski.com International - PSIA level 3 instructor — native of Austria & Switzerland
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RESORTS: Crans , Montana, Aminona
THE MOUNTAIN
- Total length of slopes 100 miles, 26 lifts
- Top elevation 9,900 feet - lowest elevation: 4,950 feet
38% beginner50% intermediate, 12% advanced/expert
- Extensive off-piste & snowboard park

Crans Montana

Located on a high plateau, this delightful resort looks out over the scenic Rhone Valley in the
southern Swiss Alps. With a reputation as the sunniest resort in Switzerland, sun worshippers will
enjoy basking in Crans-Montana’s enviable Mediterranean climate.

Centrally located lifts, including two, six-seater gondolas and a new 30 passenger gondola
carry beginners to experts to the wide open areas of Cry d’Err and Violettes above the resort
where large-decked restaurants are a popular meeting place.

Just in case the great skiing/riding is not enough to keep you busy, Crans-Montana has exten-
sive cross-country trails, ice skating, tobogganing, equestrian school, tennis, squash centers and
some terrific nightlife including a casino for your vacation enjoyment.

Package Includes:

- Round trip flight Boston/JFK - Geneva via SWISS International Airlines

- Private motor coach round-trip transfer Zurich airport - Crans-Montana hotel
- Tnights accommodations at hotel Eldorado 3*

- Welcome drink & resort orientation

- Daily breakfast buffet and 5 dinners

- Use of amenities and spa per hotel description

- 2 day ski guides

- Tour host and escort: Leo & Mary-Claire Demelbauer

- Farewell get-together - Resort and hotel taxes

2 weeks Crans Montana - St Anton available on request

Payment Schedule:
$700 deposit + insurance premium due at time of reservation
Final payment due 65 days prior to arrival

Escorted by Leo & Mary-Claire Demelbauer

CRANS MONTANA

Eldorado***

Close to center, ski bus to lifts, restaurant, bar with
lounge, outdoor jacuzzi, sauna, fitness room

Price per person double occupancy

$1,582

single supplement $379

(2 Small single rooms available at lower price) Double room/single use
 Air tax not included subject to change until ticketed $243
» Other gateways available on request
- Airfares subject to change based on availability at time of booking
Land only credit $460

Crans — Montana — Aminona lift ticket:
Adult; ............... 6 days: $248 « 5 days: $218 (consecutive)
Senior 65 yrs +: ........... S212.... ... $186

For Info Contact:

Holly M. Gagnon
800-628-9655 (USA- Canada)
Local: 413-568-2855 ext. 3122
direct: 888-337-0300

Fax direct: 970-429-2614
hgagnon@ski.com




TOUR CONDITIONS - GROUP/WINTER

7/11/07

TOUR CONDITIONS- GROUP CONTRACTS ONLY.
HOW TO BOOK: Call your Travel Professional or SK.COM at 1-800-
821-6670. They have the latest information regarding flights, rates, lodging,
rental cars, terms and conditions, and other information, and can help make
the most of your vacation time and budget. Book early to best accommodate
your schedule.

SKI.COM, AABC 210, Suite AA, Aspen, CO 81611.

The following provisions are designed to protect the customer and SKI.
COM. The services provided and the respective responsibilities and liabili-
ties are outlined and governed by these TERMS AND CONDITIONS; it is
the customer’s responsibility to read and understand them. The tour pack-
ages (the “Package” or “Packages”) outlined in this brochure are planned,
developed and implemented by SKI.COM. Procedures for payment, chang-
es, cancellation, and charges are specified herein. In many cases, fees for
changes and cancellations reflect fees assessed by vendors providing ele-
ments of the Packages. Once travel has begun, refund requests are reviewed
on a case by case basis; refunds for unused portions of Packages, if any, may
not be available on a pro rata or any other basis.

TRAVEL DOCUMENTS: Upon receipt of full payment, travel docu-
ments are delivered by mail or otherwise, in the reasonable discretion
of SKI.COM.

RESERVATIONS AND PAYMENT: SKI.COM recommends that reser-
vations be made as early as possible to avoid disappointments. All bookings
are subject to availability at the time of reservation. SKI.COM reserves the
right to change schedules with reasonable notice. A deposit (the “Deposit™)
is required at the time of booking or otherwise as provided herein or pur-
suant to agreement. The Deposit amount will vary. When booking, please
verify and forward the amount of the Deposit to avoid cancellation of the
reservation. The balance of the cost for the Package is generally due no
later than sixty (60) calendar days prior to departure. Final due dates vary
depending upon specific elements of Packages. Late bookings are accepted
subject to availability; full payment, however, may be required immedi-
ately. Specific details regarding payment may be obtained from your travel
agent or SKI.COM. All prices and services specified in this brochure are
subject to change without notice.

PACKAGE INCLUSIONS/EXCLUSIONS/SUBSTITUTIONS: Pack-
ages include (1) lodging accommodations (“Lodging”) for the selected
number of nights and (2) features as described under Package inclusions.
The customer is responsible for any and all other costs or expenses associ-
ated with the Package. All prices, unless otherwise stated, are per person
based on double occupancy per bedroom. Package prices do not include
taxes, gratuities and service charges, if any, unless specified otherwise. Ad-
ditional nights of Lodging, when not purchased as part of the Package, do
not include the Package’s features. The Package’s features may be restrict-
ed, modified, or withdrawn at any time. SKI.COM reserves the right, at any
time, to substitute comparable, alternative Lodging, to reasonably alter or
substitute scheduled itineraries, or to do both.

PRICE CHANGES/PRICE GUARANTEE: Prior to receipt of Deposit,
Package prices are subject to change without notice. Upon receipt of De-
posit, Domestic Package pricing is guaranteed; Canadian and International
Package pricings are not guaranteed and are subject to currency fluctua-
tions. Any changes to bookings will be subject to the applicable Package’s
price at the time of change and any fees set forth below.

CHANGE FEES: All changes are subject to availability. Immediately no-
tify your travel agent or SKI.COM of any desired changes. Changes made
prior to 60 days before departure will be assessed a handling fee of Fifty
Dollars ($50.00) per person; changes made between 60 and 30 days prior
to departure will be assessed One Hundred dollars ($100.00) per person.
Changes requiring reprinting of documents will require an additional One
Hundred dollars ($100.00) handling fee per person (the “Reprinting Fee™;
collectively, the Pre-Delivery Fee and/or the Reprinting Fee are hereinafter
referred to as the “Handling Fee”). The Handling Fee must be received be-

SEND OR FAX FORM AND PAYMENTS/CREDIT CARD TO:

Ski.com / Adventures on Skis
Skis, 94 North Elm Street, Suite 210 Westfield, MA 01085
Fax: 970-429-2614 or by e-mail to hgagnon@ski.com

REGISTRATION FORM soo002132

Name as appears on passport

Name (s):
Name (s):
Name (s):
Name (s):
LIFT TICKET : Yes d NoQ 6 dayQ 5dayQ
Adult Q Senior Q
ROOM TYPE: single Q double Q
twin Q triple Q
Client’s Home Phone# (needed for airline)

Email:
Departure City:
Client’s Cell Phone:

Booking#

I have read, understand and accept the tour and insur-
ance conditions listed on this entire page.

Signed:
Date:

fore new documents are issued. If the Handling Fee is not received within
five days prior to departure, the customer will be responsible for any express
delivery charges incurred and any other expenses or damages caused by the
delay. The Handling Fee may be waived in certain hardship situations in the
discretion of SKIL.COM.

THE HANDLING FEE IS IN ADDITION TO ANY APPLICABLE
CANCELLATION AND CHANGE FEES CHARGED BY VEN-
DORS, INCLUDING AIRLINES, HOTELS, AND OTHERS.
CANCELLATION FEES AND REFUNDS: Cancellations received
more than sixty (60) calendar days prior to travel will be assessed One Hun-
dred dollars ($100.00) per person plus any fees assessed by the Lodging,
airline, and/or other vendors. Airfare cancellation fees are governed by the
rules applicable to the fare basis used. Generally, Lodging providers do not
provide refunds for late arrivals or early departures. If notice of cancella-
tion is received 60 or fewer days prior to arrival, part or all of amounts
paid may be forfeited. Consult your travel agent or SKI.COM for specific
details regarding cancellation fees and refund request procedures at time
of booking.

To the extent a group contract contradicts the language here in, the group
contract language shall govern.

AIR TRANSPORTATION: Airfares are based on the applicable airfare at
the time of booking. Airfares quoted are those in effect at time of booking
and are subject to change without notice. Airfares can be protected from
increase only by payment in full and the issuance of tickets. Changes in
flight itineraries by the passenger after the issuance of tickets may result
in an increased airfare and change/cancellation fees. All air travel requires
photo identification acceptable to the authorities.

INTERNATIONAL TRAVEL: International travel will require certain
additional documents including valid passport and in some cases visas.
Your travel agent or SKI.COM can provide information about documents
required for U.S. passport holders which the customer is responsible for
obtaining. If you have any questions about the validity of identification for
this purpose, they must be resolved before travel by consulting with your
travel agent or SKIL.COM.

SPECIAL TRAVEL REQUIREMENTS: Packages are available to all
persons. Please note the Lodgings and other services described in our pro-
grams and made available through SKI.COM do not necessarily have the
appropriate special services or equipment to accommodate persons with
disabilities. SKI.COM must be informed of any special requirements at the
time of initial booking. Any special service and/or equipment fees will be
the responsibility of the customer.

MILEAGE BONUS PROGRAMS: Customer will generally be entitled
to mileage provided by airlines that provide mileage bonus programs. Spec-
ify your valid account number for the airline providing the service at the
time of booking. After traveling, any request for copies of travel documents
for mileage verification purposes will be assessed a Fifty dollar ($50.00) per
person processing fee.

RESPONSIBILITY AND DISCLAIMER; LITIGATION: Adventure
travel, high altitudes, skiing and snowboarding involve risks about which
the customer must make himself or herself aware. By participating in a SKI.
COM package, the customer does hereby agree that neither the customer
nor his or her heirs, personal or legal representatives, or family members
will bring suit or make a claim for illness, injury or death resulting from
the negligence (but not the reckless, willful, or fraudulent conduct) of SKI.
COM, its employees, officers, directors, managers, agents, contractors or
affiliated organizations or the supplier of any element of the Package (here-
inafter referred to as the “Suppliers”) as a result of the customer’s participa-
tion in the Package. Suppliers, including but not limited to those arranging
for or providing air and ground transportation, sightseeing arrangements,
ski, snowboard, bicycle or any other equipment rentals, and Lodging, are
independent contractors and are not employees of SKI.COM.

All documents, including but not limited to travel documents, are issued
subject to Suppliers’ terms and conditions. Neither SKI.COM nor the Sup-
pliers for which SKI.COM acts as agent(s), shall be held liable for, and
customer waives any claim against, SKI.COM and the Suppliers for loss or
damage to property, or injury to person caused by reason of any failure of
performance, defect, negligence, or other wrongful act or omission (except
for willful, wanton or intentional acts or omissions). SKI.COM and selling
agents act only in the capacity of agents for the customer on all matters
pertaining to Lodging, activities, and transportation whether by air, rail, bus,
automobile or otherwise and as such SKI.COM and its agents shall not be
liable for any injury, damage, loss, accident, delay, or irregularity which
may be occasioned whether by reason of any Supplier or otherwise in con-
nection therewith.

The passenger contract in use by the airline and/or any other Supplier here-
under shall constitute the sole contract between the respective company and
the customer and/or purchaser of the Package. If a customer is removed
from any Package for any reason, a partial or full refund may be requested
in accordance with these Terms and Conditions. If a Package is canceled
and the customer is not at fault and has not canceled in violation of these
Terms and Conditions, all sums paid to SKI.COM shall be promptly re-
funded to the customer. SKI.COM shall have no responsibility beyond the
refund of all monies paid by the customer for the Package. SKI.COM does
not guarantee any specific flight schedule and will not be responsible for
lack of adequate connections, delays or changes of schedules. This agree-
ment is entered into under and shall be governed by the laws of the State of
Colorado. The customer agrees that the proper venue for litigation shall be
Pitkin County, Colorado.

TRAVEL INSURANCE

If you have not purchased this valuable coverage, please call Ski.com at
800-525-2052 or complete the ENROLLMENT FORM below. The
Pre-Existing Condition exclusion will be waived if the Protection Plan is
purchased within 14 DAYS of the initial trip payment and you are not
disabled from travel at the time you pay the premium. This is only a brief
description of the insurance coverage available under the policy. The poli-
cy contains reductions, limitations, exclusions and termination provisions.
Full details of the coverage are contained in the Description of Coverage,
If there are any conflicts between this document and the policy, the policy
shall govern. Not all coverage is available in every state.

Premium: approxi

ly 6% of trip cost.

Please contact your representative for specific pricing information.
Full description of coverage is available on line at www.ski.com or

from your agent.
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COVERAGE
MAXIUM BENEFIT
Trip Cancellation/Interruption™*
(Maximum Limit $30,000) Resort Cost
Travel Delay: ..... erserssesssnseneenennes $150 per day | $500 per trip
(Maximum of $100 per day includes missed flight coverage will be
provided up to the cost of economy airfare to catch up on the trip)

Sports Travel Benefit. $1,000
Emergency Medical/Dental $10,000
Emergency Medical Transportation ...........secseesessesesees $20,000
B Coverage $500

Delay $200
Sports E $1,000
Sports E Rental $1,000
Trip Inconveni $500

24 Hour Emergency Hotline A
IMPORTANT: Insurance must be purchased by the earlier of final trip
payment date or 30 days prior to arrival.

QUESTIONS?

If you have questions, please call our World Service Center
Representatives are available 24 hours a day, 7 days a week.

Call 1-866-833-8786

Please refer to product #001000012 v Q Accept U Decline

Signed:

TICKETING REQUIREMENTS:
Full payment and copies of valid passport
(for International travel) are required before
tickets are issued and documents sent.

*CANCELLATION AND REFUND OF AIR TICKETS:
Ski.com/Adventures on Skis programs are based on nonre-
fundable fares. Partial refund possible only with some airlines
*CANCELLATIONS FOR LAND ARRANGEMENTS:

All cancellations must be in writing to Ski.com/ Adventures
on Skis, 94 North EIm Street, Suite 210 Westfield, MA 01085
Fax: 970-429-2614 or by e-mail to hgagnon@ski.com

Refer to tour conditions for cancellation charges outside of 30
days. Inside 30 days, NO REFUNDS and NO SUBSTITUTIONS.

CREDIT CARD AUTHORIZATION:

A separate form must be completed for each credit card
Booking #: InvoiceDate: _
Total Tour Cost $:
Insurance Premium $:

Mastercard 3 Visa O Discover O American Express O

Total Invoice Amount $:
Credit Card #:
Exp. date:
Clients Name(s):
Card holder's name as it appears on card + Zip Code:

Zip:

Card holder's street adress:

Payment constitutes: istdeposit$

2nd deposit $ Final/full payment$
If invoice remains unchanged, these amounts will automatically
be charged when due as per invoice. If invoice changes, a new
authorization form must be signed unless amount due is same
or less than stated above.

| authorize S & L Partners Inc. dba Adventures on
Skis & SKI.COM to charge my credit card for ser-
vices and amounts pertaining to booking number
and invoice date stated above.

Insurance premium will automatically be charged
with firstdeposit unless declined by client.

* NONREFUNDABLE WITHIN 30 DAYS OF DEPARTURE.
See Tour Conditions

Signed:
Date:




